
Accessible Destination, Yes Please! (but how?)

• Panelists

• Denise Ker Waldron, Viva! Events denise@viva-consult.com

• Alana Carollo execdirector@visiteasternoregon.com for Catie Boucher 
coordinator@visiteasternoregon.com, Eastern Oregon Visitor Association; 

• Dan Haag, Visit Tillamook Coast; dan@tillamookcoast.com

• Bonus: Lizzie Keenan, Experience Mt. Hood & the Gorge lizzie@hood-
gorge.com

• Moderator Samara Phelps, Mt. Hood Territory 
samara@mthoodterritory.com

•
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Denise Ker Waldron, CMP, DMCP 
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Integrated Physical and Neurological Accessibility

Destinations as a Living 
System are an intricate web 
of relationships among its 

natural environment
local communities
cultural heritage

economies

Core Areas:
• Diverse Physical Considerations
• Sensory Differences
• Neurological Diversity
• Communicative Variability
• Non-Apparent Variations
• Temporary Conditions



Diverse Physical Considerations
Mobility Variations
Manual Dexterity
Endurance Levels

Sensory Differences
Visual Experiences
Hearing Experiences
Sensory Sensitivities

Neurological Diversity
Cognitive Processing
Neurological Conditions
Mental Health Considerations

Communicative Variability
Speech Differences
Language Processing
Mental Health Considerations

Non-Apparent Variations
Chronic Health Experiences
Learning and Attention Styles

Temporary 
Conditions
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STEP 5: 
RESOURCES 

Inputs
Human Capabilities
Funding
Tools and Technology
Knowledge

STEP 4: 
ACTIVITIES

Infrastructure Development

Training Programs

Community Engagement Initiatives

STEP 3: 
OUTPUTS

Accessible Tourism Products

Educational Content and Programs

Community Partnerships

STEP 2: 
OUTCOMES

Behavioral Change

Increased Awareness

Skill Development 

Societal Integration

Environmental Stewardship

Economic Resilience

Cultural Vitality

STEP 1: 
IMPACT 
“WHY”

Project/Initiative Work 

Project/Initiative Intended Results 

Where do 
you start?













EOVA: EASTERN OREGON 

VISITORS ASSOCIATION 

Catie Boucher
EOVA Special Projects Coordinator
RARE AmeriCorps Member



ACCESSIBILITY:

GETTING STARTED LEARNINGS

“Nothing about 

us, without us”

Importance of 

information

Working group Project goals



ACCESSIBILITY:

PROJECT FOCUS



HOW:

● Outreach- lots and lots!

● Monthly virtual meetings

● Clear areas for feedback

● Compensation

IMPACT:

● Expanded type of sites

● List of useful information

● Utilized contractor

● Blue Path platform

Photo Credit: Joni 
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ACCESSIBILITY:
WORKING GROUP



ACCESSIBILITY:
CHALLENGES

● Shaping the project (initially)

● Identifying and communicating compensation

● Identifying and communicating long-term steps

● Information -> online listings

Photo Credit: Joni 
Kabana



CHALLENGES:

● Shaping the project (initially)

● Appropriate compensation

● Identifying long-term steps

● Information -> online listings

ACCESSIBILITY:
TAKE-AWAYS

LEARNINGS:

● Connecting with local organizations is 

worth the time

● Many disability service organizations have 

limited capacity

● Partners might not be aware of the tools 

that are available
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